RETIREMENT & BENEFIT PLAN SERVICES

2011 PLANSPONSOR DC Survey Honors

Bank of America

Merrill Lynch receives

30

“BEST IN CLASS”

EARNED “BEST IN CLASS” HONORS IN 23 CATEGORIES

Participant Services
Beneficiary administration
Communication materials
Education program
Enroliment assistance
Loan/withdrawal processing
Online tools/services

= Onsite meetings

= Participant call center

= Range of investments

m Retiree services

Sponsor Services

= Account team knowledge
= Fee “cost-to-value”

= Form 5500 processing

= Plan design flexibility

= Plan reports/benchmarking
m Service responsiveness
m Sponsor website/tools

= Staff consistency

= Participant fee disclosure
= Participant statements

= Website functionality
= Compliance support
m |egislative update

HONORS

For more information about Bank of America Merrill Lynch’s full suite of retirement and benefit
plan services, call us toll free at 1.888.550.7705 or visit www.baml.com/integratedbenefits

1 95.2% represents a combined survey result percentage of client recommendation likelihood of 72.5% “Extremely likely” and 22.7% “Moderately/slightly.”

Ratings were based on results from 6,885 plan sponsors that replied to the 2011 PLANSPONSOR DC Survey questionnaire. 47 plan providers obtained the minimum required
35 survey responses to be considered for awards. “Best in Class” awards are given to qualified providers with average scores in the top quartile for each individual category,
across both participant and sponsor services, within each plan asset size: Micro (under $5 million); Small ($5-50 million); Mid ($50-200 million); Large ($200 million-

$1 billion); and Mega (over $1 billion). For additional details, please refer to the November 2011 issue of PLANSPONSOR Magazine or go to www.plansponsor.com.

For Plan Sponsor Use Only.

Bank of America Merrill Lynch is a marketing name for the Retirement Services business of Bank of America Corporation (“BAC”). Banking and fiduciary activities are performed
by wholly owned banking affiliates of BAC, including Bank of America, N.A., member FDIC. Brokerage services are performed by wholly owned brokerage affiliates of BAC, including
Merrill Lynch, Pierce, Fenner & Smith Incorporated (“MLPF&S”), a registered broker-dealer and member SIPC.
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